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Goal of ART Service Data 
Dashboard: 
To capture, visualize, and 
share with the public, ART’s 
service performance data 
as an interactive source, 
with graphs, tables, and 
summary text, to maintain 
data transparency 



Other Notes:
• Useful to tell a story pre and 

post pandemic 
• Useful to observe trends at a 

systemwide and route level
• Future Direction:
• Looking to add more service 

performance metrics
• Timeline of phase out PDFS 

and ensure accessibility
• Create customer response 

channel
• Incorporate TAC feedback 

by 3/24



Public Link Demo:
https://artmura7.co
mmuterpage.com/a
bout/performance-
dashboard/

Please send comments 
back to Pierre Holloman –
pholloman@arlingtonva.us
by March 24th, 2023

https://artmura7.commuterpage.com/about/performance-dashboard/
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