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Library Services
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58% have visited an Arlington County library
Question 12:     How have you or other members of your household used Arlington County library services during the past year? Select all that apply.

57.6%

47.2%

31.1%

Visited an Arlington County library

Used online library services

Have not used Arlington County library services
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37% haven’t used County library services in the 
past year because visiting the library isn’t part of 
their lifestyle

Question 12A:     Why haven’t you used Arlington County library services in the past year? Select all that apply.

[ASK AMONG THOSE WHO ANSWERED “NOT USED” TO Q12] 

36.6%

25.5%

24.0%

18.8%

16.8%

7.7%

6.9%

3.5%

2.7%

2.2%

2.0%

0.7%

0.7%

10.4%

0.7%

Visiting the library is not part of my lifestyle

Covid-19 health concerns

Too busy to use library services

Not aware of library services

Covid-19 lifestyle changes

The library does not have programs that interest me

Library hours are not convenient for me

The library does not have the materials I need

Do not have transportation to get to a library

Wait times for materials is too long

I do not have a device that allows me to use the internet-based library…

Services and materials are not offered in my language

I owe fines or fees that I am unable to pay

Other

Don’t know


