Police Services
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Key Findings

Residents are most satisfied with the overall quality of local police
service and the overall competence of police department employees

« 72% are satisfied with the overall quality of local police service — among those satisfied, 61% are very satisfied
* 69% are satisfied with the overall competence of police department employees — among those satisfied, 61% are very satisfied

Areas of Opportunity

» Safety/enforcing laws
» Traffic/street noise

G
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72% are satisfied with the overall quality of local
police service

Question 9_A: Please indicate how satisfied or unsatisfied you are with the overall quality of local police service

72.4%

16.4%

11.2%

B @ s

Unsatisfied

Satisfied Neutral
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Among those who are satisfied, 61% are very
satisfied

Question 9_A: Please indicate how satisfied or unsatisfied you are with the overall quality of local police service

Among those who said satisfied Among those who said unsatisfied

Somewhat
39.0%

Total

Somewhat
57.6%

72.4%

iESEARCH+
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Results by gender, age group, and ethnicity

Question 9_A: Please indicate how satisfied or unsatisfied you are with the overall quality of local police service

Male

Female
Non-binary

18-19

20-29

30-39

40-49

50-64

65+
Latino/Hispanic
White/Caucasian
Black/African American
Asian

Pacific Islander
Native American
Other

iESEARCH+

Satisfied

25.0%

72.0%
73.4%
50.0%
63.6%
60.8%
67.5%
75.7%
78.4%
83.1%
74.1%
74.8%
68.5%
63.6%
53.8%
64.7%
66.4%

Unsatisfied
16.8% 11.2%

16.1% 10.5%

25.0%
22.7% 13.6%
22.0% 17.2%
22.2% 10.3%

13.6% 10.7%
10.1% 11.5%

12.4% 4.5%

17.1% 8.8%
14.5% 10.7%

19.4% 12.0%
21.8% 14.5%
30.8% 15.4%
35.3%
16.1% 17.5%

m Satisfied
m Neutral
m Unsatisfied
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Results by zip code

Question 9_A: Please indicate how satisfied or unsatisfied you are with the overall quality of local police service

Satisfied Unsatisfied
22201 67.4% 19.9% 12.7%
22202 68.5% 20.5% 11.0%
22203 77.5% 8.1% 14.4%
22204 70.0% 17.6% 12.4%
22205 77.3% 13.4% 9.3% w Satisfied
m Neutral
22207 81.3% 12.5% 6.3%
22209 64.4% 20.3% 15.3%
22211 100.0%
22213 71.4% 23.8% 4.8%

PROBOLSKY

immm 400




Results by years of residency and household income

Question 9_A: Please indicate how satisfied or unsatisfied you are with the overall quality of local police service

0-2 years

3-5 years

6-10 years

11-19 years

20+ years

Under $35,000
$35,000-$74,999
$75,000-$99,999
$100,000-$149,999

$150,000+

iESEARCH+

Satisfied

64.8%

64.7%

73.2%

74.7%

77.9%

69.8%

71.0%

70.6%

70.2%

74.7%

Unsatisfied
23.3% 11.9%
17.9% 17.3%
17.2% 9.6%
13.7% 11.6%
13.3% 8.8%
17.0% 13.2%
19.3% 9.7%
21.6% 7.8%
14.5% 15.3%
15.0% 10.3%

m Satisfied
m Neutral
m Unsatisfied
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Results by disability status, survey language, and
survey mode

Question 9_A: Please indicate how satisfied or unsatisfied you are with the overall quality of local police service

Satisfied Unsatisfied
Disabled 66.0% 14.9% 19.1%
Not disabled 73.8% 16.0% 10.2%
English 72.0% 16.5% 11.4%
Spanish 78.9% 14.0% 7.0%
m Satisfied
Social Media [NET] 72.1% 16.0% 11.9% m Neutral
m Unsatisfied
Panel 77.2% 18.4% 4.4Y%
Mail [NET] 70.3% 17.4% 12.4%
Phone [NET] 70.8% 15.7% 13.5%
Email/Text [NET] 84.2% 5.3% 10.5%

PROBOLSKY




64% are satisfied with the County’s efforts to
prevent crime

Question 9_B: Please indicate how satisfied or unsatisfied you are with the County's efforts to prevent crime

63.9%

17.9% 18.2%

Bl BN

Neutral Unsatisfied

ﬁ Satisfied
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Among those who are satisfied, 50% are very
satisfied

Question 9_B: Please indicate how satisfied or unsatisfied you are with the County's efforts to prevent crime

Among those who said satisfied Among those who said unsatisfied

Somewhat

49.8% Total

Somewhat
58.9%

iESEARCH+
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Results by gender, age group, and ethnicity

Question 9_B: Please indicate how satisfied or unsatisfied you are with the County's efforts to prevent crime

Satisfied Unsatisfied
Male 63.9% 18.0% 18.0%
Female 65.0% 18.3% 16.8%
Non-binary [FEAYA 50.0% 37.5%
18-19 61.9% 23.8% 14.3%
20-29 57.2% 21.2% 21.6%
30-39 59.2% 22.4% 18.4%
40-49 63.3% 16.5% 20.2% o
m Satisfied
50-64 68.0% 14.4% 17.6%
m Neutral
65+ 75.6% 12.5% 11.9% o
. ) . m Unsatisfied
Latino/Hispanic 61.8% 19.4% 18.8%
White/Caucasian 65.3% 16.3% 18.4%
Black/African American 68.2% 20.9% 10.9%
Asian 60.4% 23.4% 16.2%
Pacific Islander 35.7% 42.9% 21.4%
Native American 41.2% 23.5% 35.3%
Other 53.2% 16.5% 30.2%

PROBOLSKY




Results by zip code

Question 9_B: Please indicate how satisfied or unsatisfied you are with the County's efforts to prevent crime

Satisfied Unsatisfied
22201 58.8% 18.7% 22.5%
22202 56.9% 20.8% 22.2%
22203 68.4% 14.0% 17.5%
22204 66.0% 18.1% 16.0%
22205 68.0% 14.4% 17.5% w Satisfied
m Neutral
22207 68.2% 16.3% 15.5%
22209 67.7% 21.0% 11.3%
22211 100.0%
22213 59.1% 13.6% 27.3%

PROBOLSKY
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Results by years of residency and household income

Question 9_B: Please indicate how satisfied or unsatisfied you are with the County's efforts to prevent crime

0-2 years

3-5 years

6-10 years

11-19 years

20+ years

Under $35,000
$35,000-$74,999
$75,000-$99,999
$100,000-$149,999

$150,000+

iESEARCH+

Satisfied
59.8%

56.4%

63.8%

63.6%

69.6%

59.6%

63.3%

66.9%

63.2%

64.7%

Unsatisfied
24.7% 15.5%
19.0% 24.6%
17.9% 18.4%
16.6% 19.8%
14.8% 15.6% m Satisfied
m Neutral
9.6% 30.8% m Unsatisfied
24 .5% 12.2%
21.9% 11.3%
16.2% 20.5%
16.3% 19.0%
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Results by disability status, survey language, and
survey mode

Question 9_B: Please indicate how satisfied or unsatisfied you are with the County's efforts to prevent crime

Satisfied Unsatisfied
Disabled 52.2% 17.8% 30.0%
Not disabled 66.2% 17.2% 16.6%
English 63.5% 18.0% 18.5%
Spanish 71.7% 17.0% 11.3%
m Satisfied
Social Media [NET] 62.5% 16.6% 20.9% ® Neutral
m Unsatisfied
Panel 70.6% 21.3% 8.1%
Mail [NET] 61.7% 21.6% 16.7%
Phone [NET] 70.1% 12.6% 17.2%
Email/Text [NET] 60.0% 10.0% 30.0%

PROBOLSKY




55% are satisfied with the enforcement of local
traffic laws

Question 9_C: Please indicate how satisfied or unsatisfied you are with the enforcement of local traffic laws

55.3%

22.4% 22.3%

B

ﬁ Satisfied Neutral Unsatisfied
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Among those who are satisfied, 53% are very
satisfied

Question 9_C: Please indicate how satisfied or unsatisfied you are with the enforcement of local traffic laws

Among those who said satisfied Among those who said unsatisfied

Somewnhat

47 1% Total

Somewhat
57.9%

iESEARCH+
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Results by gender, age group, and ethnicity

Question 9_C: Please indicate how satisfied or unsatisfied you are with the enforcement of local traffic laws

Satisfied Unsatisfied
Male 54.6% 20.5% 25.0%
Female 56.8% 24.1% 19.0%
Non-binary 25.0% 50.0% 25.0%
18-19 61.9% 28.6% 9.5%
20-29 47.6% 29.0% 23.3%
30-39 51.8% 22.0% 26.1%
40-49 60.1% 20.2% 19.7% o
m Satisfied
50-64 56.4% 18.2% 25.3%
m Neutral
65+ 61.6% 21.1% 17.3% o
. ] . m Unsatisfied
Latino/Hispanic 56.3% 21.0% 22.7%
White/Caucasian 55.2% 21.7% 23.1%
Black/African American 62.6% 21.5% 15.9%
Asian 53.5% 22.8% 23.7%
Pacific Islander 66.7% 20.0% 13.3%
Native American 45.0% 20.0% 35.0%
Other 43.5% 25.4% 31.2%

PROBOLSKY
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Results by zip code

Question 9_C: Please indicate how satisfied or unsatisfied you are with the enforcement of local traffic laws

Satisfied Unsatisfied
22201 43.3% 30.9% 25.8%
22202 50.3% 22.1% 27.5%
22203 61.2% 13.8% 25.0%
22204 58.2% 20.9% 20.9%
22205 55.7% 26.8% 17.5% w Satisfied
m Neutral
22207 61.5% 20.0% 18.5%
22209 59.4% 18.8% 21.9%
22211 100.0%
22213 50.0% 27.3% 22.7%
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Results by years of residency and household income

Question 9_C: Please indicate how satisfied or unsatisfied you are with the enforcement of local traffic laws

0-2 years

3-5 years

6-10 years

11-19 years

20+ years

Under $35,000
$35,000-$74,999
$75,000-$99,999
$100,000-$149,999

$150,000+

iESEARCH+

Satisfied
54.1%

48.0%

58.4%

58.5%

56.0%

58.8%

63.2%

56.2%

53.3%

53.4%

23.2%

25.7%

20.8%

19.1%

23.2%

25.5%

19.7%

26.7%

221%

PARSY

Unsatisfied
22.7%

26.3%
20.8%

22.3%

20.8% m Satisfied
m Neutral
ke m Unsatisfied

17.1%
17.1%
24.6%

A
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Results by disability status, survey language, and

survey mode

Question 9_C: Please indicate how satisfied or unsatisfied you are with the enforcement of local traffic laws

Disabled

Not disabled
English

Spanish

Social Media [NET]
Panel

Mail [NET]

Phone [NET]

Email/Text [NET]

iESEARCH+

Satisfied

55.4%

56.6%

54.9%

63.2%

51.8%

64.9%

53.6%

65.2%

71.4%

Unsatisfied
19.6% 25.0%
21.9% 21.4%
22.5% 22.7%
21.1% 15.8%
21.3% 26.9%
27.6% 7.5%
24.6% 21.7%
15.2% 19.6%
23.8% 4.8%

m Satisfied
m Neutral
m Unsatisfied
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59% are satisfied with the Police Department’s
proactive community engagement efforts

Question 9_D: Please indicate how satisfied or unsatisfied you are with the Police Department's proactive community engagement efforts

59.2%

24.7%

16.1%

B

ﬁ Satisfied Neutral Unsatisfied
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Among those who are satisfied, 53% are very
satisfied

Question 9_D: Please indicate how satisfied or unsatisfied you are with the Police Department's proactive community engagement efforts

Among those who said satisfied Among those who said unsatisfied

Somewnhat

47 1% Total

Somewhat
57.0%

59.2%

iPSEARCH+

416




Results by gender, age group, and ethnicity

Question 9_D:

iESEARCH+

Please indicate how satisfied or unsatisfied you are with the Police Department's proactive community engagement efforts

Male

Female
Non-binary

18-19

20-29

30-39

40-49

50-64

65+
Latino/Hispanic
White/Caucasian
Black/African American
Asian

Pacific Islander
Native American
Other

Satisfied

14.3%

58.7%
60.1%

65.0%
47.9%
53.1%
63.1%
64.6%
69.7%
58.0%
60.4%
64.8%
46.9%
36.4%
50.0%
52.3%

57.1%

Unsatisfied
25.2% 16.1%
24.3% 15.6%
28.6%
25.0% 10.0%
28.4% 23.7%
28.2% 18.7%
22.9% 14.0%
21.3% 14.0%
20.0% 10.3%
26.7% 15.3%
23.7% 15.9%
20.9% 14.3%
34.4% 18.8%
45.5% 18.2%
14.3% 35.7%
26.1% 21.6%

m Satisfied
m Neutral
m Unsatisfied
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Results by zip code

Question 9_D: Please indicate how satisfied or unsatisfied you are with the Police Department's proactive community engagement efforts

Satisfied Unsatisfied
22201 50.0% 27.9% 221%
22202 58.2% 22.1% 19.7%
22203 60.2% 26.5% 13.3%
22204 59.9% 21.7% 18.4%
22205 65.1% 22.9% 12.0% w Satisfied
m Neutral
22207 67.0% 22.3% 10.7%
22209 51.1% 31.9% 17.0%
22211 100.0%
22213 69.2% 15.4% 15.4%

PROBOLSKY
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A 418




Results by years of residency and household income

Question 9_D: Please indicate how satisfied or unsatisfied you are with the Police Department's proactive community engagement efforts

Satisfied Unsatisfied
0-2 years 54.1% 26.3% 19.5%
3-5 years 44.9% 29.9% 25.2%
6-10 years 63.9% 25.3% 10.8%
11-19 years 63.1% 20.6% 16.3%
20+ years 63.1% 23.6% 13.4% = Satisfied
m Neutral
$35,000-$74,999 56.6% 27.9% 15.5%
$75,000-$99,999 61.0% 26.0% 13.0%
$100,000-$149,999 57.6% 22.2% 20.2%
$150,000+ 60.5% 24.0% 15.5%

PROBOLSKY
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Results by disability status, survey language, and

survey mode

Question 9_D: Please indicate how satisfied or unsatisfied you are with the Police Department's proactive community engagement efforts

Disabled

Not disabled
English

Spanish

Social Media [NET]
Panel

Mail [NET]

Phone [NET]

Email/Text [NET]

iESEARCH+

Satisfied

60.8%

59.9%

59.2%

57.4%

59.1%

67.7%

51.6%

68.1%

53.3%

16.5%

25.3%

24.5%

27.7%

23.8%

21.8%

29.1%

20.8%

33.3%

Unsatisfied

22.8%

14.7%

16.2%

14.9%

17.0%

10.5%

19.2%

11.1%

13.3%

m Satisfied
m Neutral
m Unsatisfied

420




69% are satisfied with the overall competence of
police department employees

Question 9_E: Please indicate how satisfied or unsatisfied you are with the overall competence of police department employees

68.9%

21.0%

- =

Neutral Unsatisfied

Satisfied
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Among those who are satisfied, 61% are very
satisfied

Question 9_E: Please indicate how satisfied or unsatisfied you are with the overall competence of police department employees

Among those who said satisfied Among those who said unsatisfied

Somewhat
39.4%

Total Somewhat

49.0%

68.9%

iESEARCH+
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Results by gender, age group, and ethnicity

Question 9_E: Please indicate how satisfied or unsatisfied you are with the overall competence of police department employees

Satisfied Unsatisfied
Male 69.8% 20.9% 9.3%
Female 68.7% 21.4% 9.9%
Non-binary 25.0% 37.5% 37.5%
18-19 72.7% 13.6% 13.6%
20-29 57.1% 24.3% 18.5%
30-39 62.2% 28.1% 9.7%
40-49 75.4% 13.4% 11.2% o
m Satisfied
50-64 72.9% 21.6% 5.5%
m Neutral
65+ 80.6% 14.5% 4.8% o
. ] . m Unsatisfied
Latino/Hispanic 63.0% 27.3% 9.7%
White/Caucasian 71.4% 19.2% 9.4%
Black/African American 63.6% 22.2% 14.1%
Asian 63.0% 27.0% 10.0%
Pacific Islander 40.0% 46.7% 13.3%
Native American 44 4% 22.2% 33.3%
Other 64.8% 22.4% 12.8%

PROBOLSKY




Results by zip code

Question 9_E: Please indicate how satisfied or unsatisfied you are with the overall competence of police department employees

Satisfied Unsatisfied
22201 61.5% 27.0% 11.5%
22202 69.4% 18.5% 12.1%
22203 73.3% 13.3% 13.3%
22204 70.0% 20.2% 9.9%
22205 71.4% 17.6% 11.0% w Satisfied
m Neutral
22207 72.5% 24.2% 3.3Y
22209 64.8% 25.9% 9.3%
22211 100.0%
22213 75.0% 12.5% 12.5%

PROBOLSKY
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Results by years of residency and household income

Question 9_E: Please indicate how satisfied or unsatisfied you are with the overall competence of police department employees

Satisfied Unsatisfied
0-2 years 61.9% 23.8% 14.3%
3-5 years 58.6% 26.8% 14.6%
6-10 years 71.4% 20.6% 8.0%
11-19 years 72.1% 16.3% 11.6%
20+ years 73.5% 196%  6.9% = Satisfied
= Neutral
$35,000-$74,999 65.7% 23.9% 10.4%
$75,000-$99,999 70.7% 19.5% 9.8%
$100,000-$149,999 67.4% 21.9% 10.7%
$150,000+ 70.1% 20.4% 9.5%

PROBOLSKY
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Results by disability status, survey language, and

survey mode

Question 9_E: Please indicate how satisfied or unsatisfied you are with the overall competence of police department employees

Disabled

Not disabled
English

Spanish

Social Media [NET]
Panel

Mail [NET]

Phone [NET]

Email/Text [NET]

iESEARCH+

Satisfied

71.8%

69.5%

69.2%

63.3%

67.8%

77.7%

64.3%

75.0%

66.7%

Unsatisfied
14.1% 14.1%
21.1% 9.5%
20.6% 10.3%
28.6% 8.2%
20.4% 11.8%

16.2% 6.2%

24.8% 10.9%
PARCY 3.89
22.2% 11.1%

m Satisfied
m Neutral
m Unsatisfied
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67% are satisfied with policer officers’
attitudes/behaviors towards community members

Question 9_F: Please indicate how satisfied or unsatisfied you are with policer officers' attitudes/behavior towards community members and those they interact with

66.8%

19.1%
- 2
Satisfied Neutral Unsatisfied
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Among those who are satisfied, 66% are very
satisfied

Question 9_F: Please indicate how satisfied or unsatisfied you are with policer officers attitudes/behavior towards community members and those they interact with

Among those who said satisfied Among those who said unsatisfied

Somewhat
33.8%

Total

Somewhat
57.9%

66.8%

iESEARCH+
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Results by gender, age group, and ethnicity

Question 9_F: Please indicate how satisfied or unsatisfied you are with policer officers attitudes/behavior towards community members and those they interact with

Satisfied Unsatisfied
Male 68.7% 18.9% 12.4%
Female 65.2% 19.1% 15.7%
Non-binary 37.5% 50.0% 12.5%
18-19 68.2% 22.7% 9.1%
20-29 57.1% 21.7% 21.2%
30-39 59.5% 27.0% 13.5%
40-49 71.9% 14.1% 14.1% o
m Satisfied
50-64 71.1% 15.7% 13.2%
m Neutral
65+ 78.3% 14.0% 7.6% o
. ] . m Unsatisfied
Latino/Hispanic 58.7% 27.1% 14.2%
White/Caucasian 68.7% 18.0% 13.3%
Black/African American 68.3% 13.9% 17.8%
Asian 57.0% 28.0% 15.1%
Pacific Islander 50.0% 35.7% 14.3%
Native American 46.7% 6.7% 46.7%
Other 64.6% 21.3% 14.2%

PROBOLSKY




Results by zip code

Question 9_F: Please indicate how satisfied or unsatisfied you are with policer officers attitudes/behavior towards community members and those they interact with

Satisfied Unsatisfied
22201 59.9% 25.2% 15.0%
22202 64.1% 21.4% 14.5%
22203 70.9% 13.6% 15.5%
22204 67.8% 15.4% 16.7%
22205 67.9% 17.9% 14.3% w Satisfied
m Neutral
22207 70.2% 24 .6% 5.3%
22209 66.0% 22.6% 11.3%
22211 100.0%
22213 80.0% 13.3% 6.7%

PROBOLSKY
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Results by years of residency and household income

Question 9_F: Please indicate how satisfied or unsatisfied you are with policer officers attitudes/behavior towards community members and those they interact with

Satisfied Unsatisfied
0-2 years 62.0% 24.0% 14.0%
3-5 years 54.9% 24.8% 20.3%
6-10 years 70.0% 16.1% 13.9%
11-19 years 69.8% 14.8% 15.4%
20+ years 70.8% 18.2% 11.0% = Satisfied
® Neutral
$35,000-$74,999 63.8% 17.7% 18.4%
$75,000-$99,999 63.9% 21.8% 14.3%
$100,000-$149,999 64.1% 19.8% 16.1%
$150,000+ 69.3% 18.5% 12.2%
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Results by disability status, survey language, and

survey mode

Question 9_F: Please indicate how satisfied or unsatisfied you are with policer officers attitudes/behavior towards community members and those they interact with

Disabled

Not disabled
English

Spanish

Social Media [NET]
Panel

Mail [NET]

Phone [NET]

Email/Text [NET]

iESEARCH+

Satisfied

68.2%

67.4%

67.4%

56.6%

65.7%

76.0%

61.1%

73.7%

77.8%

Unsatisfied
12.9% 18.8%
19.6% 13.0%
18.8% 13.9%
24.5% 18.9%
18.7% 15.6%

14.7% 9.3%

24.0% 14.8%

15.8% 10.5%

11.1% 11.1%

m Satisfied
m Neutral
m Unsatisfied
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60% are unsure about how to improve policing in
Arlington

Question 9A:  Please share any recommendations/suggestions for improvements to policing in Arlington.

6.3%
5.8%
4.5%

Safety/Enforce laws
Traffic/Parking/Noise pollution
Police are doing great job
Police engagement 3.9%
Defund police/Police brutality/Racism 3.5%
Increase police 2.8%
Fighting crime 2.4%
Increase funding/More training 2.3%
Helping community/Housing/Taxes 1.8%
Support the force 1.0%
Homeless
Police follow laws
Other 1.7%

Nothing/None 2.9%

Unsure/Prefer not to answer 60.2%
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