How To: Make a One Time Payment to a Single Account ‘
(4

Go to: www.arlingtonva.us/HRDpayments ARLINGTON
VIRGINIA

Click the link to access the online payment portal.

6 ARLINGTON

¢ VIRGINIA

Search for a service or a page

- a I3 P "
i & --m-rm:”* ﬂ

Home / Govemment / Careers / Retiree Resources / Benefits & Weliness Online Payments

Benefits & Wellness Online Payments
HUMAN RESOURCES
DEPARTMENT

Comlng Soon... 2100 Clarendon Boulevard, Suite 511

premiums? 703-228-3500, Option 1

Email

+ Health insurance premium payments for GOBRA participants and Retiree Direct Pay Nondiscrimination Notice
Notice of Privacy Practices
Affordable Care Act Notice
COBRA Continuation of Rights
CHIP Notice

Other Health Care Disclosures

participants: Click here to access the Payment Portal.

e1(s) as provided by the

In order to make a payment, you must have the specific acct
HE Benefits Team

i
q
A Arlington, VA 22201
Need to make an online payment for your insurance Aoty kv anure:
£

Click the PAY NOW button.

s’agérmf-ro" Customer Portal |VI'SA @ oiscoveR, | o)

- Make One-Time Payment m Login

Pay your bill in 3 easy steps without registering. All you need is your Email
account number from your paper bill.

Payments made prior to midnight will be posted to your account Password
next day. Payments made after midnight will be posted within 48
hours. For each payment, you will receive a confirmation number for

OUr rec 5.
¥ Don't have an account Register Now

Foreetoupassueid?



http://www.arlingtonva.us/HRDpayments

1. In the Account Information page, enter your Account Number. You must enter the account number in ALL CAPS.

-
“5 Health Insurance Premium Payment

Health Insurance Premium Payment
* Health Insurance Premium Payment

Please enter your account number

Account Number

Enter your account number C12345CIG

Your account number

L Bl mustbeinALLCaPs

© Pay Another Account

El Remember my accounts on this device

2. Select Continue.

If you have two account numbers (e.g. one for
medical insurance and one for dental
insurance), then click “Pay Another Account”




3. On the Enter Payment Information page, enter the First Name, Last Name, Daytime Phone Number,
Zip Code, and Email Address

b . &
\; Enter Payment Information Current Bill
All fields are required unless labeled as optional.
x " Name Sally Custormer
First Name Middle Name
Accounts 13493016
Optional
Last Name Daytime Phone Number
ZIP Code
Email @ Re-Enter email
paymentus Re-enter email address

Payment Components

Health Insurance Premium Payment Account Number Date Due Amount Due  Payment Amount

Health Insurance 1349306 Agr 30, 3023 STI604 77604
Payment Method

) "

()| echectd eCheck  Bank Account

Olvisa & Diehit Card

Owvisa &2 ey Credlit Card

o » PayPal

J R Y
O P PayPal Credit
‘Wizt to gy with Vereme? Add your Venme account to your wallet with your mobite device to pay on any devics
alterig)

Pl \
\_J(GPay ) Google Pay

s m

Want to use Apple Pay? Sign in from Safari on your iPhone, iPad, or Mac.

4. In the Payment Method section, select a payment method. Depending on the payment method
selected, a new payment form displays where you are required to enter additional details.

Payment Method

(::I echecid eChedk / Bank Account
O wvisa - Debit Card
Ovisa &2 | Credit Card
'i:j NE, PayPal
'::j P e PayPal Credit

‘Want bopay with Vermo? Add your Venme account to your wallet with your mobile deviee be pay on any device
alter g

(O (oPay) Google Pay



5. Once the payment method is set, select Continue.

6. On the Confirm Payment page, ensure that all the information on the page is accurate. To change any
information, select Back and edit the information, as required.

Please Note: A processing fee equal to 2.35% of the amount will be charged for all payment methods except
for eCheck/Bank Account. Use eCheck/Bank Account to avoid processing fees.

7. Agree to the Payment Authorization Terms by selecting the checkbox next to it.

& Confirm Payment

N Current Bill
Payment Method @:- FramniasetiEA54 Name Sally Customer
Use this payment method for future payments. Accounts 13493016

Payments

Health Insurance Premium Payment Account Number Payment Amaount Paymentus Fes

Health Insurance Premiurn Paymaent CI3493CI1G 77604 S1B.24

Payment Amount Paymentus Fee Total Amount
S776.04 S18.24 579428

Click te nead the Payment Authoinization Tems

| authonze payment and agree to the Payment Authonzation Terms

By clicking the PAY button, you agree to the service fee charged by Paymentus to be added ta
this payrment.
Click the PAY button to complete your payment.

« Back Pay 5794.28

8. Select Pay. The Payment Receipt page displays confirming that the payment was successful

Payment Receipt

Your payment has been accepted

Confirmation # 75111763

From the Payment Receipt page, you can:
Continue to make another payment by selecting Make another Payment.

Health Insurance Premium Payment
Account #

Status

Payment Date

Payment Method

Payment Amount

Service Fee

Total Amount Charged

Health Insurance Premium Payment
C13493CIG

Accepted

Apr 20, 2023 - 1:34:59 PM
MasterCard ***#***¥3++¥5454
5776.04

518.24

5794.28

Print the page by selecting Print.

Return to the Home page by selecting Back to home.



How To: Make a Payment via Credit or Debit Cards

1. In the Payment Method section, select Credit Card or Debit Card.
2. Then, enter the Card Number, CVV (Card Verification Value), Expiration Date, and Card Holder Name.

Payment Method

| echeckd  *****=7880

® wisa @& ey Credit Card
Card Mumber oV a
S45404540A5454504 LT

Expiration Date

B

01 - January | 2022

Card Holder Narme
John Curley J

How To: Make a Payment via eCheck

1. In the Payment Method section, select eCheck.
2. Select which account you want to use, Checking or Savings.
3. Then, enter a Routing Number, Account Number, Bank Name, and Account Holder Name.

Pagrrant Hethod

visa &5 h’ ™ Credht Card

visa oty Cad
B i et # Bank doroant

Whasre can I Bngd the belowe bl cerng tiom T

L I_.-\ﬂ-k-nl
SRS
Rty Murmbees
071105250
Account Number
07110725
Bank Marme
PAAD HARRIS BAK K, NA
Accownt Helder Name

hary McCuThey



How To: Make a Payment via PayPal or PayPal Credit

1. In the Payment Method selection, select PayPal or PayPal Credit.

Notes:
= When selecting PayPal or PayPal Credit, the Continue button changes into PayPal or PayPal Credit respectively. This
only applies to the initial login into PayPal.

= |fthe PayPal account already exists as a wallet entry, the Continue button will not change

PayPal Selected PayPal Credit Selected
Payment Method Payment Method
vea | (R 5 cedtCor O IS @D o> it Cad
& uﬁ & DebitCard [ ) wg & Dehit Card
) | achac> eCheck {Bank Aceeurt ()| achued eCheck / Bank Azeeunt
® B Pypal () B PayFdl
) P T ON PayPal Cracit

Want to pay with Yenma? Add your Yenme account ta your wallet with your mobile device & pay ‘Want to pay with Yenma? sdd your Venmo acoount bo your wallet with your mchile device io pay

on any device after g an any davica after i@
Why are soce aaymant methads desabied? Why are some payment methods dicabled?
< Back ‘ P PayPal < Back P PayPal CREDIT

¥oru will cantirue under the PayPal Terms ard Conditions.

o il continue under the PayPal Terms and Conditions.

2. You are redirected to the third party’s login page. In the pop-up window that displays, log into your PayPal account.

P pPayrai

Pay with PayPal

‘With a PayPal account, you're eligible for free retumn shipping, Purchase
Protection, and more.

Email or mobile number

Password

Stay logged in for faster purchases (7)

Having trouble logging in%

ar

Create an Account

izancel and return b Paymentus Corp

English | Frangas | Espafiol | 0T



3. Select the payment method that you want to use.

PayPal Selected PayPal Credit Selected
P PayPai P PayPal
Hi, Paymertus!
Hi, Paymantus|

Choose a way to pay

Pay with B American Exprass
o - Amencan Express T e
1ol meen s
L= PayFal Gradi
|5"'" PayPal Credit Pay aver ime for your purchase. See terms
Pay avartmes for your purchaes i
See terms, — Dbt wewe (117
|m.| Visa
wlif] s
v More Add a debit or credit card
+ Add a dabit or credit card or
want to use American Express x-B

payments b
Paymentus Corp an i at if PayPal Select

ou have PayPal Graditt
Pay avar time for your purchase,

See torms

View PayPal Policies and your payment meshod rights.

[

it

Canceland refum i Fay

4. Select Agree & Continue. The pop-up window closes and the payment method is automatically added to the list of
available payment methods

PayPal Selected PayPal Credit Selected

Payment Method Payment Method

o P e paypals pamentus com Newlpddded  (®) PiEe| testopaypalapaymenticsam Mewly Added
visa @ S ceditCad () wisa (@B ey Credit Card
va e Debircad ()| VISA &R Debit Card

) | acheed eCheck /BankAccourt () | achackd eCheck / Bank Account
L3 paypal (O B PayPal

oy ™ PayPal Credit () I iae PayPal Credit

Venema Nenma

Wiant to pay with Verme? Add your Venrmo account to your wallet with your rmabile device te pay Wanit 1o pay with Venme? Add your Venma account to your wallet with your mebile deviee to pay

an any device after @ on any device after

e S f,.j

[ qurra Google Pay ] kﬁy Google Pay
Why are sorne payment metheds disabled? Wiy are some payment methods disabled?

< Back

+ Back



How To: Make a Payment via Venmo
Note: Venmo is only accessible from a mobile device within the United States. If using any other device, Venmo will be

grayed out.

1. Inthe Payment Method section, select Venmo.

Payment Method

() wisa @& B Credit Card
o™ eCheck / Bank Account
O = & Debit Card
OLE PayPal
() [ PayPal Credit

@ n Venmo

< Back

Notes:
= When selecting Venmo, the Continue button changes into a Venmo button instead. This only applies to the initial login

into Venmo. If you already used Venmo as a payment method for this account before, the system will remember your
login.
= |fthe mobile app is not installed, tapping the Venmo button will prompt you to download the app.

= venmo

Send money and make
purchases at approved
merchants.



Tap Venmo. The Venmo application automatically opens on your phone.

Your Venmo account is automatically validated and linked to use as a payment method. If you do not have
sufficient balance in your Venmo account, the payment method defaults to the payment method initially set up in
Venmo.

@ 1:31 PM




How To: Make a Payment via Google Pay

G Pay
1. In the Payment Method section, select Google Pay and then select. 3-

Notes:
= When selecting Google Pay, the Continue button changes into Google Pay. This only applies to the initial login into
Google Pay.

= |f the Google Pay account already exists as a wallet entry, the Continue button will not change.

Payment Method

'C:j' echeck) eCheck / Bank Account
O visa g Debit Card
'i::' VISA @’ Credit Card
'C:' _gﬁ PayPal
O PEon PayPal Credit

@ Google Pay

< Back ' Pay

You will continue under the Google Pay Terms and Conditions.

&Pay | Want to use Apple Pay? Sign in from Safari on your iPhone, iPad, or Mac.

2. You are redirected to the third party’s login page. In the pop-window that displays, select your Google
account.

Google Pay
pay.google.com

!g Jane Doe
i v
| paymentustest123@gmail.com

G Pay

wsa  Visa e 1111 v

Your billing details will also be shared with the merchant

|:| Get Google Pay emails with exclusive offers, tips, and invitations to give feedback @



3.

4.

Select the payment method that you want to use.

& Google Pay

GPa
pay.google.com ’

Select payment method
@®  Visa-- 1111

O Mastercard - 4444
O Discover === 1117
O Amex 0005

O visa-2222

Your billing details will also be shared with the merchant

[ Get Google Pay emails with exclusive offers, tips, and invitations to give feedback  (§)

CONTINUE

Then, select Continue. The pop-up window closes and the payment method is automatically added to the list
of available payment methods.

Payment Method
e (GPay ﬁ;ﬁfﬂﬁﬁesnﬂwgmaul_mm Newly Added
' VISA Credit Card
@ wﬂ Debit Card
| _-.\-' echeck) eCheck / Bark Account
Q| B PayPal
O | PESe PayPal Credit

Want to pay with Venmo? Add your Venmao account to your wallet with your mabile device to pay

on any device after

‘(P

) (G Pay Google Pay
Why are some payment methods disabled?

< Back Continue



How To: Make a Payment via Apple Pay

Note: Apple Pay is only available on Apple devices (e.g. iPhone, MacBook, etc.) using the Safari browser. Additionally, you
must be signed into an iCloud account to add cards and make payments.

. ¥ Pa)
1. In the Payment Method section, select Apple Pay then select ay |

Notes:

= When selecting Apple Pay, the Continue button changes into Apple Pay. This only applies to the initial login into Apple
Pay.

= |fthe Apple Pay account already exists as a wallet entry, the Continue button will not change.

Payment Method

O wisa € oy Credit Card
O visA || & Debit Card
'_\; echeck) eCheck / Bank Account
o » PayPal
) PR PayPal Credit

Venmo

Want to pay with Venmo? Add your Venme account to your wallet with your mobile device to pay

an any device after @
®) | &pay Apple Pay
|_‘, CSE‘D Google Pay
< Back < Pay

You will continue under the Apple Pay Terms and Conditions.

2. Inthe pop-up window that displays, from the Card drop-down list, select the payment method that you want to

use.
3. Then, from the Contact drop-down list, select the email address associated with this payment method.
Notes

If using an Apple laptop or computer, use Touch ID or your keyboard to complete the payment.
If using an iPhone or iPad, use Touch ID or Face ID to complete the payment.



Mac with Touch ID Enabled

& Pay

CARD l ". DISCOVER REWARDS CARD
(s22+ 2780)

CONTACT PAYMENTUSTEST123@GMAIL.COM

SUB TOTAL
PAY ABC SPLIT BILLER

Pay with Touch ID

iPhone/iPad
@& Pay

I 1 DISCOVER REWARDS CARD

(*mu 2780)

PAY AMOUNT DUE

<,

Cancel

<>

US$15.09

Cancel

US$15.30

Confirm with Side Button

Mac with Touch ID Disabled

% Pay

CARD ' "I DISCOVER REWARDS CARD
(sees 2780)

CONTACT PAYMENTUSTEST123@GMAIL.COM

SUB TOTAL
PAY ABC SPLIT BILLER

Use keyboard to complete purchase

Cancel

US$15.09



The pop-up window closes and the payment method is automatically added to the list of available payment methods.

Payment Method

R G~ g

D wisa & ey Credit Card
VISA | & Debit Card

) echedd eCheck / Bank Account
L PayPal
Paen PayPal Credit

Yenmo

Want to pay with Venmo? Add your Venmo account to your wallet with your mobile device to pay
on any device after @

: |¢Pay Apple Pay
Google Pay
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