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What is a Ghost Bus?

= Real-time signs say a bus is coming and no bus arrives
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Rider Alerts will be displayed on Real-Time tracking

12

© Athens Chapel

ART

arlington transit

FAMILY SITES
‘ Mot receiving notifications
T‘:”:I - I:nanlg‘E i ‘hfuinﬁs

Alert on this line

%

Because of heavy traffic, expect some
delays in bus service,




Solution

= Software was created to update and connect the current alert
system to integrate with the latest standards

= The ART Dispatch team will be trained on the update to the alert
system

= The solution is scheduled to go live on April 151, 2024

= Questions?
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