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ART 2023-2024 
Performance Review:

ART Ridership Trends

1. Sustained year-over-year growth, 2024 almost reaching 100% 
recovery to 2019 ridership levels

2. Returning to pre-pandemic monthly travel patterns



ART Ridership Trends:

1. Generated roughly 100,000 additional passenger trips for the same 
period from 2023 to 2024 (circled in red)

2. In 2023, weekend ridership averaged 5%, compared to 
6.2% in 2024 with the most growth in Saturday ridership

ART 2023-2024 
Performance Review:



ART 2023-2024 
Performance Review: 
Program Updates

Opportunities to Ride ART with Reduced Fare
1. Successful Fare Free Rush Promotion 

from October 2023 through January 2024 
generated ridership growth

2. Student iRide Program Expansion, 
providing over 6,000 student passes 
generating growth in student population

3. ART's 25th Anniversary Promotion offering 
free trips on ART on the 25th day of every 
month in the 2024 Calander year

4. Extended service on the 41 and 45



ART On-Time Performance Trends

1. Jan, Feb, and March 2024 OTP averages around 74%

o compared to 77% OTP in 2023 for the same period

2. Return of full ridership impacting OTP, more traffic, and 
construction

ART 2023-2024
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Student iRide Program
2023-2024 
Performance Review:

Student Ridership Trends

1. 3 months of Metrobus access: >10,000 student trips in March 2024 on, 
averaging 2,000 monthly growth

2. Estimated an average of ~12,000 student ridership on ART a month

3. Student ridership on transit in Arlington totaling over 20,000 trips a month 
or 240,000 estimated for the 2024 year between WMATA and ART

Student Ridership on Metrobus for 2024

Metrobus Route Jan-24 Feb-24 Mar-24

10A, B Count 406 659 744

16,A ,C, E, M Count 1630 2545 3524

1A Count 142 318 476

1B Count 39 53 86

22A, F Count 74 120 181

23A, B, T Count 546 793 1071

25B Count 272 449 463

26A Count 10 17 34

28A Count 400 567 656

2A Count 58 159 166

38B Count 483 867 1181

3Y Count 2 12 22

4B Count 252 412 660

7A Count 226 226 243

MW1 Count 38 41 67

Disallowed Routes 205 382 510

Total Student Trips on 
Metrobus 4783 7620 10084

Student Ridership on ART for 2024

ART Routes Jan-24* Feb-24 Mar-24

41 2262 4153 4632

42 554 805 875

43 123 314 256

45 1270 2530 2634

51 146 151 163

52 180 326 242

53 67 289 238

55 679 1125 1347

61 15 39 35

62 123 173 156

72 166 529 515

74 30 21 81

75 438 1381 1224

77 389 744 584

84 0 63 43

87 111 250 250

Total Student Trips on 
ART: *6553 12893 13275

*January 2024 ART data 
is effected by Free Fare 
Promotion



Student iRide Program
2023-2024 Performance Review:
Program Updates

Student iRide Program (SIP) Expansion

1. In 2023, ART and Metrobus finalized the 
SIP agreement which began subsidized 
student access on select metrobus routes

2. In 2023 Student iRide Program provided 
over 6,000 student 
passes generating growth in student rider 
population
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STAR 2023-2024 
Performance Review

STAR Ridership Trends
1. 3,561 average trips for January through March 2024 (green 

line with "x" points) compared to 3,413 trips for the same 
period in 2023

2. 2023 Calander year experienced 43,271 trips, roughly 58% of 
2019 STAR ridership (See grey arrow)



STAR 2023-2024
Performance Review

STAR OTP Trends

1. Jan, Feb, and March 2024 OTP averages 92%, compared to 
90% OTP in 2023 for the same period



ART & STAR Performance
Metrics:

Reviewing Difference and 
Trends over

2023-2024 Data

Thanks for listening!

Click here to view the Service 
Performance Dashboard
Transit Performance Dashboard - Power BI

1. ART Ridership & On-Time Performance

2. Student Ridership on ART and Metrobus

3. STAR Ridership & On-Time Performance

https://app.powerbi.com/groups/56b1772e-4171-4d31-8066-b089ec14d257/reports/88474060-1a4e-479a-9f63-d0f6240b5e9c/ReportSectionb2b95320223a0608de2a?experience=power-bi

