Other Outreach

Promotion in Public Transit

Washington Metropolitan Area Transit Authority (WMATA) in partnership with the Metropolitan
Washington Council of Governments (MWCOG or COG), posted Census promotional material in
Metrobuses and Metrorail cars and stations, to be seen by travelers throughout the National
Capital region. Arlington County also installed signs in Arlington Transit (ART) buses for local
routes.

Figure 36: Bus Card
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Census Palm Card

A Palm Card was designated to cover the main Census 2020 facts: Who, What, Where, Why, and
How. It was used during all Census promotions and translated into the top 10 languages spoken
in Arlington. The card was used in mailings for property tax bills. The layout was also used for
large pop up displays that were taken to events.

Figure 37: Arlington Palm Card
WE NEED YOUR HELP!

Every 10 years, the United States Government counts each person
living n the country through the ULS. Census. A ington County uses

CUl'llted States® census data to pay for programs, bulldings and resources you and

your family use every day. Do your part at home to make sure
en S u S EVERYONE. GETS. COUNTED!
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WHEN?

Census Count Day is April 1, 2020 and people can
start responding to the census online, by phone, or
paper starting as early as March 12, 2020.

1 COUNT
ose U WHAT?
The census is a count of every person living in the

K@maAl United States every 10 years.

WHY?

Afair and accurate census count is the heart of our

democracy. It is the basis for determining legislative
representation, helps us plan for needs and
services, and is the basis for federal funding, Arling-
ton County receives millions of federal dollars for
transportation, public safety, education, health and
human services and more.

HOW?

The USS. Census Bureau will send an invitation to
ho! every address by mid-March 2020. It's important

BV TOONYYJTHA that everyone participates online, by phone, or with

a hard copy form.

April 1, 2020

WHO?
Everyone Counts! Wi mportant tht ery prson st your adres i

e counted regarless of age. relationship, or Status.
arlingtonva.us/ u Too often people with lower incomes, millennials,

children under five, people with limited English
language, and renters are undercounted in the
census

Stay up to date and learn how to get
involved with the census:
arlingtonva.us/ census
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Census Signage Across the County

Previous Census data were used to identify what languages were most spoken in Arlington, and
in what neighborhoods. The top five languages were English, Spanish, Arabic, Amharic and
Mongolian. This research was used to determine the best placement for yard signs for the Census
and for COVID-19 information.

Figure 38: Banner at Playground

Census Yard Sign

March 7, 2020, was the first Census Palooza day, in which approximately 50-60 volunteers, CCC
members and core staff went out into the County to put up the first round of yard signs in
medians and on public grass.

When Arlington’s public health department started putting up COVID-19 hotline signs in the
County’s top five languages, the Census core team followed suit with Census messages. These
larger signs used the Arlington Counts purple branding and had information in English on one
side and Spanish, Arabic, Amharic or Mongolian on the other. The signs with Spanish and Arabic
also featured the phone number to take the Census in those languages, while the others —which
did not have a dedicated phone number — had the English language line instead.

These signs were posted in Columbia Pike neighborhoods, Green Valley, Crystal City, Barcroft,
and Buckingham by core staff and volunteers recruited through personal connections.
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Census Bookmarks
Bookmarks with Census information and QR codes were provided to the Figure 40: Bookmark
Arlington Free Clinic to include in medication bags. They were also distributed T

Count your booklist

by the Libraries and in library books. and your community!
TAKE THE CENSUS!

Census LED traffic signs @

Over the summer, the Core team partnered with the Arlington County Police

Department to position LED signs in Arlington encouraging residents to take com:lﬁ 1‘;"50

the Census. These signs were installed on Four Mile Run and displayed PaY Sme-oy

information in English and Spanish. ToONNOro0 XK
Ayycrax

QR Code Signs O 210

When the first socially distanced events were being planned, the core team IEI

came up with the idea of a sign with a QR code linking directly to the 2020 T ——
IBGZ}Z%—ZUZO

844) 468-2020
844) 416-2020

Census Questionnaire. The spirit of this idea was that the message would be Engishine
Arabic line

at eye level and passersby would notice it and talk to people about the sign.
The sign would have a QR code linking to the website and be simple to digest |t

from a distance. Census Arcu:mn
2020 N

The sign included the same messaging in additional languages as well as the
phone numbers in available languages. The signs were used at MQA sites to safely provide the
link to the questionnaire while respecting social distance guidelines.

The sign was primarily in English, but also said “Take the Census” in Spanish, Arabic, Amharic and
Mongolian, and displayed a QR code to my2020census.gov. It also featured the Census Bureau’s
English, Spanish and Arabic language line numbers and spelled out the website. The design was
similar to the handheld signs.

Figure 41: QR Code Signs

Haven't taken your CENSUS yet?
SCAN HERE AND TAKE IT TODAY!
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Remember that EVERYONE COUNTS! Tell friends, Want to take It by phone?

family members and neighbors to fill theirs out at: English line | {844) 330-2020
Spanish line 844] 468-2020

United States-

ngggs “w Arabic line | (844] 416-2020
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Banners

Large banners were hung in Arlington parks in areas where hard-to-count populations were likely
to congregate. These banners were hung by core staff with assistance from parks staff in Long
Bridge, Bluemont, Barcroft, Drew Elementary, and Virginia Highlands parks; Central, Columbia
Pike, and Shirlington libraries; and all County fire stations. The County also partnered with the
Columbia Pike Revitalization Organization (CPRO) to hang a large banner across Columbia Pike.

Door hangers

As part of Census Palooza Il on September 12, 2020, volunteers went into garden style apartment
buildings to hang door hangers with Census information. These were distributed at Barcroft
Apartments and Gates of Ballston, to over 1500 units.

The front of the door hanger displayed the call-to-action “Take the Census!” in the County’s top
five languages. The back showed the phone numbers in English, Spanish, and Arabic, but also
Mandarin and Cantonese, since space allowed.

Figure 42: Door Hanger

Take the Census

Take the in your language
Census! by phonel
My2020Census.gov
English 844-330-2020
Espaiiol 844-468-2020
jCompleta el #EEDY | 844-391-2020
censo! “FRiE 844-398-2020
s=0 844-392-2020
Aldazd) JoST i ! 844-416-2020
?ﬂ\'ﬂ'ﬂ &mé-ﬂw} The Census is easy, fast, and
,e'a"'h‘ secure. Responding to the
- Census means getting funds
TOOJU'IOI'OO XUUXK for healthcare, employment,

. and transportation for our
United States* .' community.
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